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The New Roads & Streetworks Act (NRSWA) is a requirement for people who work
within the highway. It is split into two sections, operator & supervisor. The two sections are
independent of each other. E.g. a supervisor is not permitted to work as an operator and
visa versa. Each section is made up of individual units, a candidate can sit whichever units
they wish, however to obtain the SWQR card they must have completed the first 3 units as a
minimum. Any candidate who attends this course should have a limited knowledge of
working within the highway and be of reasonable physical fitness. There is an element of
classroom work to the operators units which requires a basic level of literacy and numeracy.
For supervisors there is a requirement for the candidate to observe operations and write a
report to that effect. Therefore a reasonable level of literacy and numeracy is required.
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Operator Units

Units 1-6 (4 Days)

01 Location and avoidance of underground apparatus

02 Signing, lighting and guarding

03 Excavation in the highway

04 Reinstatement and compaction of backfill materials

05 Reinstatement of sub-base and base (road base) in non-bituminous materials
06 Reinstatement of cold-lay bituminous materials

Units 1-6 + 9 (5 Days)

01 Location and avoidance of underground apparatus

02 Signing, lighting and guarding

03 Excavation in the highway

04 Reinstatement and compaction of backfill materials

05 Reinstatement of sub-base and base (roadbase) in non-bituminous materials
06 Reinstatement of cold-lay bituminous materials

09 Reinstatement of modular surfaces and concrete footways



Supervisor units

Units 1, 10-14 (4 Days)

01 Location and avoidance of underground apparatus

10 Monitoring signing, lighting and guarding

11 Monitoring excavation in the highway

12 Monitoring reinstatement and compaction of backfill materials

13 Monitoring reinstatement of sub-base and base (roadbase) in non-bituminous materials
14 Monitoring reinstatement in bituminous materials

Units 1, 10-14 + 16 (5 Days)

01 Location and avoidance of underground apparatus

10 Monitoring signing, lighting and guarding

11 Monitoring excavation in the highway

12 Monitoring reinstatement and compaction of backfill materials

13 Monitoring reinstatement of sub-base and base (roadbase) in non-bituminous materials
14 Monitoring reinstatement in bituminous materials

16 Monitoring reinstatement of modular surfaces and concrete footways




